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1 Introduction  

1.1  Document Version Control  

The following table contains the revision history of this document: 

Version Date Author Modifications Made 

1.0 07/30/07 ENVIRON Drafted Initial Design 

2.0 03/22/12 ENVIRON/LDEQ ¦ǇŘŀǘŜŘ ¦ǎŜǊΩǎ aŀƴǳŀƭ 

2.1 01/09/13 ENVIRON/LDEQ Updated manual and added detailed validations 
table 

2.2 04/23/13 LDEQ Updated guidance in Sections 2.5, 3.10, 5.3, 5.4, 5.8, 
5.9, 5.10, 6.9.2, & Appendix A 

2.3 10/2/2013 LDEQ Updated screen shots, login procedures, and text 
throughout the document to address the move to 
the new LDEQ business platform. 

2.4 04/17/2014 LDEQ Updated with various usability enhancements and 
the addition of automated emails and email 
preference management. 

2.5 1/12/2015 LDEQ Added Offline Processing for Excel uploads and 
inventory validation, various performance and 
usability enhancements. Removed references to the 
move to the new LEQ business platform. 

2.6 4/23/2018 LDEQ Updated for RY2017 changes and new admin feature 
for clearing stuck jobs. 
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1.2  Document Organization  

This user manual is divided into 6 sections.  The content of these sections is as follows: 

Section 1 ς Introduction 

Contains the document version control history and definition of regulatory terms. 

Section 2 ς What is ERIC? 

Provides a general description of the LDEQ business portal and instructions for gaining access to ERIC. 

Section 3 ς Emissions Inventories 

Illustrates the process of starting, revising, downloading, and uploading inventories in ERIC. 

Section 4ς Data Entry in ERIC 

Describes the various methods for entering data in ERIC, and provides details on how various types of equipment 
should be represented in ERIC. 

Section 5 ς Detailed Listing of Data Elements 

Lays out the specific data elements for each component of the ERIC inventory, providing field requirements, valid 
values, and validation rules. 

Section 6 ς Specific Reporting Instructions 

Lists specific reporting guidance issued by LDEQ and gives helpful hints on interacting with the ERIC system. 

  



Louisiana Department of Environmental Quality ï Emissions Inventory  

ERIC User Manual  
 

Revision 2. 6  Page 3 
Last Updated on 4/23/2018  

1.3  LDE Q Contact Information  

For assistance with using the ERIC system, you may ŎƻƴǘŀŎǘ ǘƘŜ [59v ǎǘŀŦŦ ŀǎǎƛƎƴŜŘ ǘƻ ȅƻǳǊ !LΩǎ ǇŀǊƛǎƘ or email 
ERIC@la.gov.  A list of ERIC Staff Assignments is available on the ERIC website: 

 

Always make sure to include the facility AI number and owner name in email or have it available when calling. 

The mailing address for the Emissions Inventory Section is: 

DEQ - Air Planning and Assessment Division 
Emissions Inventory Section 
PO Box 4314 
Baton Rouge, LA 70821-4313 

For delivery ONLY: 

DEQ - Air Planning and Assessment Division 
Emissions Inventory Section 
602 N Fifth Street 
Baton Rouge, LA 70802 

If you need to update information in TEMPO, information on the Facility Information tab, or information on the 
Contacts tab, then send an email to facupdate@la.gov and include the AI number and owner name. 

  

mailto:ERIC@la.gov
mailto:facupdate@la.gov
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1.4  Definition s 

¢ƘŜ ǘŜǊƳǎ ƳŀǊƪŜŘ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪ όϝύ ŀǊŜ ŘŜŦƛƴŜŘ ŀǘ [!/ ооΥLLLΦфмфΦ9Φ 5ŜŦƛƴƛǘƛƻƴǎΣ ŀǎ ǳǎŜŘ ƛƴ ǘƘƛǎ ƳŀƴǳŀƭΣ ŀǇǇƭȅ ǘƻ 
ŜƳƛǎǎƛƻƴǎ ƛƴǾŜƴǘƻǊƛŜǎ ǎǳōƳƛǘǘŜŘ ǇǳǊǎǳŀƴǘ ǘƻ [!/ ооΦLLLΦфмф ŀƴŘ [!/ ооΦLLLΦрмлтΣ ŀƴŘ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ ŀ ŘƛǎŎǊŜǇŀƴŎȅ 
ōŜǘǿŜŜƴ ǘƘŜǎŜ ŘŜŦƛƴƛǘƛƻƴǎ ŀƴŘ ǘƘƻǎŜ ƛƴ ǘƘŜ ǊŜƎǳƭŀǘƛƻƴǎΣ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘƛǎ Ƴŀƴǳŀƭ Řƻ ƴƻǘ ǎǳǇŜǊǎŜŘŜ ƻǊ 
ǊŜǇƭŀŎŜ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ǊŜƎǳƭŀǘƛƻƴǎΦ 

!Ŏǘǳŀƭ 9Ƴƛǎǎƛƻƴǎϝτŀ ŎŀƭŎǳƭŀǘƛƻƴΣ ƳŜŀǎǳǊŜƳŜƴǘΣ ƻǊ ŜǎǘƛƳŀǘŜΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ {ǳōǎŜŎǘƛƻƴ D ƻŦ ǘƘƛǎ [!/ 
ооΥLLLΦфмфΣ ƻŦ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŀ Ǉƻƭƭǳǘŀƴǘ ŀŎǘǳŀƭƭȅ ŜƳƛǘǘŜŘ ŘǳǊƛƴƎ ŀ ŎŀƭŜƴŘŀǊ ȅŜŀǊ ƻǊ ƻǘƘŜǊ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜΦ 

!ŘƳƛƴƛǎǘǊŀǘƻǊ ς ŀ ǳǎŜǊ ǊƻƭŜ ǿƛǘƘƛƴ ǘƘŜ 9wL/ ǎȅǎǘŜƳ ǘƘŀǘ ƛǎ ǘƘŜ ǎŀƳŜ ŀǎ ǘƘŜ aŀƴŀƎŜǊ ǊƻƭŜ ǿƛǘƘ ǘƘŜ ŀŘŘƛǘƛƻƴ 
ƻŦ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦǳƴŎǘƛƻƴǎΦ 

Agency Interest (AI)*τany entity that is being regulated or is of interest to the department. Conceptually, 
an agency interest can be a site, facility, mobile source, area source, a person, or an organization. 

!ǘǘŀƛƴƳŜƴǘ !ǊŜŀϝτŀƴ ŀǊŜŀ ƻŦ ǘƘŜ ǎǘŀǘŜ ǘƘŀǘ ƛǎ ƴƻǘ ƭƛǎǘŜŘ ŀǎ ŀ ƴƻƴŀǘǘŀƛƴƳŜƴǘ ŀǊŜŀ ōȅ ǘƘŜ ¦Φ{Φ 
9ƴǾƛǊƻƴƳŜƴǘŀƭ tǊƻǘŜŎǘƛƻƴ !ƎŜƴŎȅΦ 

Certified*τthe status of an emissions inventory once the department has received both the emissions 
inventory and the certification statement required by LAC 33:III.919. 

Contiguous Facilities*τfacilities under common control separated by 0.25 miles or less. 

Control Efficiency*τthe percentage by which a control system or technique reduces the emissions from a 
source. 

/ƻƴǘǊƻƭ {ȅǎǘŜƳϝτŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ƻƴŜ ƻǊ ƳƻǊŜ ŎŀǇǘǳǊŜ ǎȅǎǘŜƳόǎύ ŀƴŘ ŎƻƴǘǊƻƭ ŘŜǾƛŎŜόǎύ ǿƻǊƪƛƴƎ ƛƴ 
ŎƻƴŎŜǊǘ ǘƻ ǊŜŘǳŎŜ ŘƛǎŎƘŀǊƎŜǎ ƻŦ Ǉƻƭƭǳǘŀƴǘǎ ǘƻ ǘƘŜ ŀƳōƛŜƴǘ ŀƛǊΦ 

5ŀǘŀ 9ƭŜƳŜƴǘǎ DǊƻǳǇ ς ƎǊƻǳǇƛƴƎǎ ƻŦ Řŀǘŀ ŜƭŜƳŜƴǘǎ ǿƛǘƘƛƴ ŀƴ 9wL/ ƛƴǾŜƴǘƻǊȅ ǳǎŜŘ ǘƻ ƻǊƎŀƴƛȊŜ ǘƘŜ 9wL/ 
Řŀǘŀ ƛƴǘƻ ƭƻƎƛŎŀƭ ǎǳōƎǊƻǳǇǎΦ  CƻǊ ŜȄŀƳǇƭŜΣ ŀƭƭ Řŀǘŀ ŜƭŜƳŜƴǘǎ ǇŜǊǘŀƛƴƛƴƎ ǘƻ ŜƳƛǎǎƛƻƴ ǎƻǳǊŎŜǎ ŀǊŜ ƎǊƻǳǇŜŘ 
ƛƴǘƻ ǘƘŜ {ƻǳǊŎŜǎ Řŀǘŀ ŜƭŜƳŜƴǘ ƎǊƻǳǇΦ 

9ŘƛǘƛƴƎ ǎǘŀǘǳǎ ςŀƴ ƛƴǾŜƴǘƻǊȅ ƛƴ 9wL/ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǎǘŀǊǘŜŘ ōǳǘ ƴƻǘ ǎǳōƳƛǘǘŜŘ ǘƻ [59vΦ 

Emissions Factor*τthe ratio relating emissions of a specific pollutant to an activity or material 
throughput level. 

ERIC Facility Accountςŀƴ ŀŎŎƻǳƴǘ ǿƛǘƘƛƴ [59vΩǎ ƻƴƭƛƴŜ ŜƳƛǎǎƛƻƴǎ ƛƴǾŜƴǘƻǊȅ ǊŜǇƻǊǘƛƴƎ ǎȅǎǘŜƳΣ 9wL/Σ 
represented by an AI and an owner and is not the same as a portal account. 

9wL/ CŀŎƛƭƛǘȅ !ŎŎƻǳƴǘ IƻƳŜ ǇŀƎŜ ς ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ŀƴ 9wL/ ŦŀŎƛƭƛǘȅ ŀŎŎƻǳƴǘΩǎ ŜƳƛǎǎƛƻƴ ƛƴǾŜƴǘƻǊƛŜǎΦ 

ERIC Home page ςhttp://www.deq.louisiana.gov/ERICς the home page on the internet for ERIC and 
[59vΩǎ 9Ƴƛǎǎƛƻƴǎ LƴǾŜƴǘƻǊȅ ƻǇŜǊŀǘƛƻƴǎΦ  Lǘ Ŏƻƴǘŀƛƴǎ reporting guidance documents, general information, 
and access to ERIC. 

Facility*τall emissions sources from stationary point sources, as defined in LAC 33:III.605, under common 
control on contiguous property. 

ώbh¢9Υ ! ŦŀŎƛƭƛǘȅ Ŏŀƴ ōŜ ƻƴŜ ƻǊ ƳƻǊŜ !LǎΣ ŀƴŘ ŜŀŎƘ !L Ƴǳǎǘ ŎƻƳǇƭȅ ƛƴŘƛǾƛŘǳŀƭƭȅ ǿƛǘƘ {ǳōǎŜŎǘƛƻƴ / ƻŦ [!/ 
ооΥLLLΦфмфΦϐ 

Flash Gas Emissions*τemissions from depressurization of crude oil or condensate when it is transferred 
from a higher pressure to a lower pressure tank, reservoir, or other type of container. 

Fugitive Emissions*τemissions that do not reasonably pass through a stack, chimney, vent, or other 
functionally equivalent opening. 
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Manager ςa user role within ERIC that provides editing privileges to an ERIC facility account. 

Mobile Source*τa motor vehicle, nonroad engine, or nonroad vehicle where: 

a. a motor vehicle is any self-propelled vehicle used to carry people or property on a street or 
highway; 

b. a nonroad engine is an internal combustion engine (including the fuel system) that is not 
used in a motor vehicle or a vehicle used solely for competition, and that is not affected by 
Sections 111 or 202 of the CAA; and 

c. a nonroad vehicle is a vehicle that is run by a nonroad engine and is not a motor vehicle or a 
vehicle used solely for competition. 

bŀǘƛƻƴŀƭ !ƳōƛŜƴǘ !ƛǊ vǳŀƭƛǘȅ {ǘŀƴŘŀǊŘ όb!!v{ύϝτŀ ǎǘŀƴŘŀǊŘ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ {ŜŎǘƛƻƴ млф 
ƻŦ ǘƘŜ /!!Σ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΣ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ŎŀǊōƻƴ ƳƻƴƻȄƛŘŜ ό/hύΣ ƭŜŀŘ όtōύΣ ƴƛǘǊƻƎŜƴ ŘƛƻȄƛŘŜ 
όbhнύΣ ƻȊƻƴŜΣ ǇŀǊǘƛŎǳƭŀǘŜ ƳŀǘǘŜǊ όtaнΦр ŀƴŘ taмлύΣ ŀƴŘ ǎǳƭŦǳǊ ŘƛƻȄƛŘŜ ό{hнύΦ 

bƻƴŀǘǘŀƛƴƳŜƴǘ !ǊŜŀϝτŀƴ ŀǊŜŀ όǇŀǊƛǎƘ ƻǊ ƎǊƻǳǇ ƻŦ ǇŀǊƛǎƘŜǎύ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜŎƭŀǊŜŘ ōȅ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ 
ŀǳǘƘƻǊƛǘȅ ǘƻ ōŜ ƴƻǘ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀ ŦŜŘŜǊŀƭ ƴŀǘƛƻƴŀƭ ŀƳōƛŜƴǘ ŀƛǊ ǉǳŀƭƛǘȅ ǎǘŀƴŘŀǊŘ ŀƴŘ ǘƘŀǘ ƛǎ ƭƛǎǘŜŘ ƛƴ 
ǘƘŜ CŜŘŜǊŀƭ wŜƎƛǎǘŜǊ ŀǎ ŀ ƴƻƴŀǘǘŀƛƴƳŜƴǘ ŀǊŜŀΦ 

bƻƴǇƻƛƴǘ {ƻǳǊŎŜǎ όǇǊŜǾƛƻǳǎƭȅ ƪƴƻǿƴ ŀǎ ŀǊŜŀ ǎƻǳǊŎŜǎύϝτŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜǇǊŜǎŜƴǘ ƛƴŘƛǾƛŘǳŀƭ ǎƻǳǊŎŜǎ ǘƘŀǘ ƘŀǾŜ 
ƴƻǘ ōŜŜƴ ƛƴǾŜƴǘƻǊƛŜŘ ŀǎ ǎǇŜŎƛŦƛŎ Ǉƻƛƴǘ ƻǊ ƳƻōƛƭŜ ǎƻǳǊŎŜǎΦ  ¢ƘŜǎŜ ƛƴŘƛǾƛŘǳŀƭ ǎƻǳǊŎŜǎ ǘǊŜŀǘŜŘ ŎƻƭƭŜŎǘƛǾŜƭȅ ŀǎ 
ƴƻƴǇƻƛƴǘ ǎƻǳǊŎŜǎ ŀǊŜ ǘȅǇƛŎŀƭƭȅ ǘƻƻ ǎƳŀƭƭΣ ƴǳƳŜǊƻǳǎΣ ƻǊ ŘƛŦŦƛŎǳƭǘ ǘƻ ƛƴǾŜƴǘƻǊȅ ǳǎƛƴƎ ǘƘŜ ƳŜǘƘƻŘǎ ŦƻǊ ǘƘŜ 
ƻǘƘŜǊ ŎƭŀǎǎŜǎ ƻŦ ǎƻǳǊŎŜǎΦ 

hȊƻƴŜ {ŜŀǎƻƴϝτŜȄŎŜǇǘ ŀǎ ǇǊƻǾƛŘŜŘ ƛƴ [!/ ооΥLLLΦннлнΣ ǘƘŜ ǇŜǊƛƻŘ ŦǊƻƳ aŀȅ м ǘƻ {ŜǇǘŜƳōŜǊ олΣ 
ƛƴŎƭǳǎƛǾŜƭȅΣ ƻŦ ŜŀŎƘ ȅŜŀǊΦ 

tƻǊǘŀƭ !ŎŎƻǳƴǘ ςƛǎ ŀ ǇŀǎǎƪŜȅ ǘƻ ŀƭƭƻǿ ǇŀǎǎŀƎŜ ƻŦ ŎŜǊǘŀƛƴ ǊŜǎǘǊƛŎǘŜŘ ŎƻƴǘŜƴǘ ǘƻ [59v Ǿƛŀ ǘƘŜ ǿŜōǎƛǘŜΦ  ! 
ǇƻǊǘŀƭ ŀŎŎƻǳƴǘ ōŜƭƻƴƎǎ ǘƻ ŀ ǎǇŜŎƛŦƛŎ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ƛǎ ƴƻǘ ǘƘŜ ǎŀƳŜ ŀǎ ŀƴ 9wL/ facility ŀŎŎƻǳƴǘΦ 

Process*τan operation or function by a source that produces emissions, characterized by a Source 
Classification Code (SCC). 

Pre-registration code ςa unique code generated by LDEQ used to gain Administrator access to an ERIC 
facility account.  Not the same as the verification code used in activating a portal account. 

wŜŀŘŜǊ ςŀ ǳǎŜǊ ǊƻƭŜ ǿƛǘƘƛƴ 9wL/ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǊŜŀŘπƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ŀƴ 9wL/ facility ŀŎŎƻǳƴǘΦ 

wŜƭŜŀǎŜ tƻƛƴǘϝτǘƘŜ Ǉƻƛƴǘ ǿƘŜǊŜ ŜƳƛǎǎƛƻƴǎ ŦǊƻƳ ƻƴŜ ƻǊ ƳƻǊŜ ǇǊƻŎŜǎǎŜǎ ŀǊŜ ǊŜƭŜŀǎŜŘ ƛƴǘƻ ǘƘŜ ŀǘƳƻǎǇƘŜǊŜΦ 

wŜǇƻǊǘƛƴƎ tŜǊƛƻŘϝτǘƘŜ ǘƛƳŜ ŦǊŀƳŜ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘƛƴƎ ȅŜŀǊ ŦƻǊ ǿƘƛŎƘ ŜƳƛǎǎƛƻƴǎ ŀǊŜ ōŜƛƴƎ ǊŜǇƻǊǘŜŘΦ 

wŜǇƻǊǘƛƴƎ ¸ŜŀǊϝτǘƘŜ ȅŜŀǊ ŦƻǊ ǿƘƛŎƘ ŀƴ ŜƳƛǎǎƛƻƴǎ ƛƴǾŜƴǘƻǊȅ ƛǎ ōŜƛƴƎ ǎǳōƳƛǘǘŜŘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ ς ŀ ǳǎŜǊ ǊƻƭŜ ǿƛǘƘƛƴ 9wL/ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŀƭƭ ƻŦ ǘƘŜ ǇǊƛǾƛƭŜƎŜǎ ƻŦ ǘƘŜ aŀƴƎŜǊ ǊƻƭŜΣ Ǉƭǳǎ ǘƘŜ 
ŀōƛƭƛǘȅ ǘƻ ŎŜǊǘƛŦȅ ŀƴ ƛƴǾŜƴǘƻǊȅ ƻƴƭƛƴŜΣ ǿƘŜƴ ŀǾŀƛƭŀōƭŜΦ  !ƭǎƻ ŘŜŦƛƴŜŘ ƛƴ [!/ ооΥLLLΦрлнΦ!Φ 

wŜǾƛǎŜŘ ǎǘŀǘǳǎςŀƴ ƛƴǾŜƴǘƻǊȅ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ǊŜǾƛǎŜŘ ŀƴŘ ƛǎ ǎǳǇŜǊǎŜŘŜŘ ōȅ ŀ ƴŜǿŜǊ ƛƴǾŜƴǘƻǊȅ ŦƻǊ ǘƘŀǘ 
ǊŜǇƻǊǘƛƴƎ ȅŜŀǊΦ 

wƻǳǘƛƴŜ hǇŜǊŀǘƛƻƴǎϝτƻǇŜǊŀǘƛƻƴǎΣ ƴƻǘ ƛƴŎƭǳŘƛƴƎ ŀƴȅ ǎǘŀǊǘπǳǇκǎƘǳǘŘƻǿƴ ŜƳƛǎǎƛƻƴǎΣ ǘƘŀǘ ŀǊŜ ŀǳǘƘƻǊƛȊŜŘ 
ŀƴŘκƻǊ ǇŜǊƳƛǘǘŜŘ ōȅ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΦ 

{ƻǳǊŎŜϝτǘƘŜ Ǉƻƛƴǘ ŀǘ ǿƘƛŎƘ ǘƘŜ ŜƳƛǎǎƛƻƴǎ ŀǊŜ ƎŜƴŜǊŀǘŜŘΣ ǘȅǇƛŎŀƭƭȅ ŀ ǇƛŜŎŜ ƻŦΣ ƻǊ ŀ ŎƭƻǎŜƭȅ ǊŜƭŀǘŜŘ ǎŜǘ ƻŦΣ 
ŜǉǳƛǇƳŜƴǘΦ 

{ǳōƳƛǘǘŜŘ ǎǘŀǘǳǎ ςŀƴ ƛƴǾŜƴǘƻǊȅ ǘƘŀǘ Ƙŀǎ ǇŀǎǎŜŘ ŀƭƭ ǾŀƭƛŘŀǘƛƻƴǎ ƛƴ 9wL/ ŀƴŘ ƛǎ ǊŜŀŘȅ ŦƻǊ ŎŜǊǘƛŦƛŎŀǘƛƻƴΦ 
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¦ǇƭƻŀŘƛƴƎ ǎǘŀǘǳǎ ςŀƴ ƛƴǾŜƴǘƻǊȅ ǘƘŀǘ ƛǎ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ōŜƛƴƎ ǳǇƭƻŀŘŜŘ ǘƻ 9wL/Φ 

±ŜǊƛŦƛŎŀǘƛƻƴ ŎƻŘŜ ςŀ ǳƴƛǉǳŜ ŎƻŘŜ ƎŜƴŜǊŀǘŜŘ ōȅ [59v ǳǎŜŘ ǘƻ ŀŎǘƛǾŀǘŜ ŀƴ [59v ǇƻǊǘŀƭ ŀŎŎƻǳƴǘΦ  bƻǘ ǘƘŜ 
ǎŀƳŜ ŀǎ ǘƘŜ ǇǊŜπǊŜƎƛǎǘǊŀǘƛƻƴ ŎƻŘŜ ǳǎŜŘ ƛƴ ƎŀƛƴƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŀŎŎŜǎǎ ǘƻ ŀƴ 9wL/ facility ŀŎŎƻǳƴǘΦ 

 

*These are terms that are also defined in LAC 33:III.919 

 

1.5  Acronyms  

AI Agency Interest 

CAA Clean Air Act 

CO Carbon Monoxide 

CROMERR Cross Media Reporting Rule 

EI Emissions Inventory 

EIQ Emissions Inventory Questionnaire 

EIS Emissions Inventory System 

ERIC Emissions Reporting and Inventory Center 

GCXVII General Condition XVII 

HAP Hazardous Air Pollutant 

HRVOC Highly Reactive Volatile Organic Compound 

IA Insignificant Activities 

LAC Louisiana Administrative Code 

LDEQ Louisiana Department of Environmental Quality 

NAAQS National Ambient Air Quality Standard 

NAD83 North American Datum of 1983 

NAICS North American Industry Classification System 

NEI National Emissions Inventory 

NO Nitric Oxide 

NO2 Nitrogen Dioxide 

NOx Oxides of Nitrogen 

ORIS Office of Regulatory Information System 

Pb Lead 

PM10 Particulate Matter averaging 10 microns in diameter or less 

PM2.5 Particulate Matter averaging 2.5 microns in diameter or less 
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SCC Source Classification Code 

SI Subject Item 

SIC Standard Industrial Classifications 

SO2 Sulfur Dioxide 

TAP Toxic Air Pollutant 

TEDI Toxic Emissions Data Inventory 

TEMPO Tools for Environmental Management and Protection Organizations 

UTM Universal Transverse Mercator 

VOC Volatile Organic Compound 
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2 What is ERIC?  

Emissions Reporting and Inventory Center, or ERIC, is a web-based application that Agency Interests (AIs) must use 
to submit their annual criteria pollutant and/or toxic air pollutant (TAP) emissions inventories to the Louisiana 
Department of Environmental (LDEQ) as required under LAC 33:III.919 and LAC 33:III.5107.  This manual contains 
information and instructions on using the LDEQ business portal to develop, edit, and submit emission inventories. 

ERIC offers users the ability to create, edit, and submit emissions inventories online using simple data entry forms.  
Users may also choose to download their entire inventory to a Microsoft Excel workbook where they can enter and 
edit inventory data offline and later upload the data to ERIC.  During the inventory creation and editing process, 
and once again when an inventory is complete, ERIC performs an online validation process that checks the 
inventory for data omissions and/or data entry errors.   Once the inventory passes all of the required validation 
checks, the user will then be able to submit the data to LDEQ directly through ERIC.  At present, the Certification 
Statement (available through ERIC after the inventory data is submitted) must be printed, certified by the 
Responsible Official, and sent to LDEQ (see Section 1.3).  In the future, online electronic certification through ERIC 
may be possible.  

Imagine that ERIC works the same as online banking.  You need a user ƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ǿƛǘƘ ǘƘŜ ōŀƴƪΩǎ ǿŜōǎƛǘŜ 
and then you need to associate your savings, checking, and credit card accounts with that user name and 
password.   Once your online accounts are setup, you only need to login with one user name and password in 
order to get to your savings, checking, and credit card accounts.  The LDEQ business portal operates in the same 
manner.  With a single login, you can have access to electronic payments, application and report submittals, as 
well as ERIC. 

Below are the basic steps to getting started with ERIC: 

1. Create a user account (user name and password).  User ŀŎŎƻǳƴǘǎ ƎƛǾŜ ȅƻǳ ŀŎŎŜǎǎ ǘƻ [59vΩǎ ƻƴƭƛƴŜ 
services, one of which is ERIC.  Each person wishing to conduct online business with LDEQ needs to have 
their own business portal user account.  You should not share your user account information with others.  
Each user account can access multiple facilities and only needs one portal account.  Portal Accounts are 
covered in Section 2.2 of this document. 

2. Establish access to any applicable ERIC facility account(s).  This is the process that connects your business 
portal user account to specific ERIC facility account information and defines your user role within ERIC.  
This is accomplished one of two ways: 

a. Request access using an LDEQ issued pre-registration code to establish the user of the pre-
registration code as the Account Administrator.  Pre-registration codes are covered in Section 2.4 
of this document. 

b. Request access from an existing ERIC facility account administrator.  Once an Account 
Administrator is established for a facility account, all user access is managed by the facility 
Account Administrator, and not by LDEQ.  Contact LDEQ (see Section 1.3) if you need to identify 
the existing Account Administrator or request a new pre-registration code. Section 2.5 covers 
requesting access to an ERIC facility account. 

3. Create an inventory. 

4. Run final validations and make necessary changes until all errors are resolved. 

5. Submit the inventory electronically. 

6. Print, sign, and send the certification statement. The certification statement must be sent to LDEQ by 
April 30 with an original, wet ink signature by an authorized individual.  
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2.1  Getting Started  

ERIC is available through the LDEQ business portal at the ERIC home page http://www.deq.louisiana.gov/eric: 

 

 

ERIC can be accessed using any modern web browser such as Microsoft Internet Explorer (version 8 or higher), 
Google Chrome (version 16 or higher) or Mozilla Firefox (version 4 or higher).  ERIC does not make use of any 
browser plug-ins, so no additional software installations are required to access the application.  However, ERIC 
may make limited use of cookies for session tracking and pop-up windows.  If your browser is set for a high level of 
security, or if you have third-party pop-up blockers installed and ERIC is not responding properly, you will need to 
disable your third-party blockers, add the LDEQ business portal to your list of trusted sites, or set your browser 
security to medium.  Due to the number and variety of browser versions and third-party blocker tools in the 
marketplace, instructions for all of them cannot be listed here.  Please contact your IT support resources or consult 
your browser documentation for instructions on setting security levels and excluding specific web sites from any 
third-party blockers you may have installed. 

To access your ERIC facility account data, you must first register for a portal account.  Your portal account is not 
specific to ERIC ς it gives you access to various online services on the LDEQ business portal site.  Once you have an 
active business portal account, you can gain access to applicable ERIC facility accounts either by using a pre-
registration code issued to you by LDEQ, or by requesting access through an existing ERIC facility Account 
Administrator.  Instructions for these methods are provided in sections 2.4 and 2.5. 

  

http://www.deq.louisiana.gov/eric
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2.2  LDEQ Business  Portal User Accounts  

LDEQ Business Portal user accounts are different from ERIC facility accounts.  A business portal user account 
belongs to a specific individual and is granted access to specific information and activities within the LDEQ business 
portal site.  A portal user account is required to gain access to ERIC content.  Sharing of portal accounts among 
several users (for example, several consultants within one firm using the same portal account) is against LDEQ 
policy.  Each person wishing to gain access to an ERIC facility account must have their own portal account.   

Portal Accounts are not necessary to access the ERIC Public Reports. 

To sign up for a portal account, follow these steps:  

1. Point your web browser to the Business Portal home page: 
http://business.deq.louisiana.gov 

2. Click on the άŎǊŜŀǘƛƴƎ ŀ ƴŜǿ ŀŎŎƻǳƴǘέ ƭƛƴƪΥ 

 

  

http://business.deq.louisiana.gov/
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3. Complete the registration form shown below to create your LDEQ portal user account.  You must provide 
all of the data shown on the form, including a valid email address. 

a. Username is what you will login to your portal user account with (you may use your email 
address). 

b. You must provide a valid, INDIVIDUAL email address.  Portal accounts may not be shared among 
multiple individuals within a company. 

c. Be sure to enter your real first and last names.  You should not use the company name as your 
first and/or last name. 

d. Passwords must be at least 7 characters long. 

e. LŦ ȅƻǳ ŀǊŜ ƘŀǾƛƴƎ ǘǊƻǳōƭŜ ŎǊŜŀǘƛƴƎ ȅƻǳǊ ƴŜǿ ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ǘƘŜ άƭŜǘ ǳǎ ƪƴƻǿέ ƭƛƴƪ ŦƻǊ ƘŜƭǇΦ 
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4. The Business Portal will give you a confirmation message and you can then log in using your new account 
username and password: 

 

5. /ƭƛŎƪ ǘƘŜ άL ŀƳ bh¢ ŀ 59v 9ƳǇƭƻȅŜŜέ ōǳǘǘƻƴ ǘƘŜƴ ŜƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΥ 
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6. After successfully logging in to the Business Portal, click the ERIC link in the main menu to access ERIC: 

 

 

2.3  ERIC Facility Accounts  

An ERIC facility account represents a specific AI and owner company combination.  Each AI and owner combination 
required to report annual emissions per LAC 33:III.919 or LAC 33:III.5107 is assigned an ERIC facility account.  Prior 
owners (or new owners when an AI changes ownership) will be assigned their own ERIC facility account.  The ERIC 
facility account is the home for both criteria pollutant and/or toxics emissions inventories. 

The AI name on ERIC facility accounts is pulled dynamically from the LDEQ state database, TEMPO, and in real 
time.  When a change is made to TEMPO, the AI name on the ERIC facility account will immediately reflect that 
change. 

Portal user accounts are granted access to ERIC facility accounts by either using an LDEQ issued pre-registration 
code, or granted by an existing ERIC facility Account Administrator.    As new facility accounts are added to the ERIC 
database, a pre-registration code is provided to the permit contact to access the ERIC facility account and establish 
an Account Administrator.  The process for using a pre-registration code is described in Section 2.4. Once an ERIC 
facility Account Administrator is established using the pre-registration code, access to the ERIC facility account may 
be granted to additional portal user accounts by the ERIC facility Account Administrator.  This process is described 
in more detail in Section 2.5 and Section 2.7. 

If your AI number is not available in ERIC for your owner company combination, send an email to the LDEQ staff 
member assigned to your parish and ask that an ERIC facility account be created for your AI number and owner 
company combination.  Make sure that you include your contact information, AI number and Owner Name in your 
request.  Pre-registration codes are provided to facility contacts only and should not be shared with consultants or 
other contacts.  Once a pre-registration code has been used, it is no longer a valid code.  
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2.4  Using a Pre - registration Code to Access Your ERIC Facility 

Account  

1. Navigate to the ERIC home page: 
http://www.deq.louisiana.gov/eric 

2. Click on the ERIC icon to open ERIC in the Business Portal: 

 

 

3. If you are not already logged in to your portal account, click the Login button at the top right of the page.  
You will be prompted for your portal user name and password: 

 

  

http://www.deq.louisiana.gov/eric
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4. /ƭƛŎƪ ǘƘŜ άL ŀƳ bh¢ ŀ 59v 9ƳǇƭƻȅŜŜέ ōǳǘǘƻƴ ǘƘŜƴ ŜƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΥ 
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5. At the bottom of the ERIC home page, you will find a link to request access to a facility.  Click on the link: 

 

6. You will see the Request Access page with two options for requesting access.  Select the option labeled I 
have received a pre-registration code in the mail:  

 

7. Enter your AI number and your pre-registration code and then press submit.  If you entered the correct AI 
number and pre-registration code, your account will be activated and you will be granted Administrator 
rights to your account. 

8. You may need to logout and then log back in for your access permissions to be applied. 

Once you have completed this process, your portal account is registered as the ERIC facility Account Administrator.  
You now have full rights for the selected ERIC facility account, including creating, editing, and submitting 
inventories, as well as granting or rejecting access requests from other portal users.  

2.5  Requesting Access to an ERIC Facility Account  

If you need access to an ERIC facility account, you can request access from the ERIC facility Account Administrator, 
who decides whether or not to grant or reject the request and, if granted, what level of access you will have.  For 
example, you may be another staff member at the facility working on preparing the emissions inventory, or you 
may be a consultant hired to assist in the inventory preparation.  

Use the following process to request access to an ERIC facility account: 

1. Navigate to the ERIC business portal and log in (see steps 1 through 4, above in Section 2.4). 

2. At the bottom of the page, use the link to Request Access to a Facility (see step 5 above in Section 
2.4). 
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3. You will be presented with two options for requesting access.  Select the option labeled I am an 
employee of the facility owner, or a designated consultant: 

 

4. You are prompted to enter the AI numbers you want to access (use a comma separated list if you are 
requesting access to more than one account).  You are also notified that your portal account 
information (name and email address) will be made available to the Administrator of the account(s) 
to which you are requesting access.   

5. Click the Submit button to continue. 

6. The ERIC system will display the AI numbers to which you have requested access and the owners of 
the ERIC facility accounts for those AIs.  Confirm that the owner for the ERIC facility account is the 
correct owner to which you want your request to go to.  Make sure you select the correct owner 
organization for AIs that have more than one account, then click Confirm to submit the request: 

 

7. Your request will be added to the 9wL/ ŦŀŎƛƭƛǘȅ !ŎŎƻǳƴǘ !ŘƳƛƴƛǎǘǊŀǘƻǊǎΩ ά¦ser Administrationέ screen 
for the account(s) you have requested and any existing Account Administrators will receive an email 
notifying them of the pending request. 
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Once you have requested access, you may contact the ERIC facility Account Administrator to let them know you 
have requested access to their account.  The system will automatically send an email to all account administrators 
for the accounts you have requested; however, those individuals may opt out of these automated emails so you 
will not know if they have been notified of your request.  You will not be automatically notified if your request is 
approved or rejected ς it is up to you and the account administrator(s) to communicate on these requests.  If you 
do not know who the ERIC facility Account Administrator is, contact LDEQ (see Section 1.3) with the AI number 
and owner name and request the name and/or email of the ERIC facility Account Administrator.  If the ERIC 
facility Account Administrator is no longer associated with the AI, contact LDEQ (see Section 1.3) with the AI 
number and owner name and let staff know that the ERIC facility Account Administrator is no longer associated 
with the AI and request a new pre-registration code. 

If an ERIC facility account does not exist for an AI, the note below is displayed.  You should contact LDEQ (see 
Section 1.3) to have the ERIC facility account established. 

 

Your user account may have access to multiple ERIC facility accounts.  When you log in to ERIC, you will be 
presented with a drop down menu of accounts to which you have access.  At any time, you can change the account 
you are working on using a drop down menu at the bottom of the ERIC home page: 

 

If your user id has access to 50 or fewer ERIC facility accounts, the account selection box will behave as a simple 
dropdown menu.  However, if you have access to more than 50 ERIC facility accounts the account selection box 
will switch to a search box that allows you to find a specific account by AI number, AI name, or owner company 
name, as described below. 
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To select an account to work on, click in the Change Account box then start typing the AI number or AI name you 
ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊΦ  !ŦǘŜǊ ǘȅǇƛƴƎ ŀǘ ƭŜŀǎǘ ǘǿƻ ŎƘŀǊŀŎǘŜǊǎ όŀƴŘ ŀŦǘŜǊ ŀ ōǊƛŜŦ ǇŀǳǎŜ ŘǳǊƛƴƎ ǿƘƛŎƘ ŀ άƭƻŀŘƛƴƎέ ǎȅƳōƻƭ ƛǎ 
displayed at the right end of the Change Account box), a list of matching entries will appear.  You can use the up 
and down arrows on the keyboard to highlight the entry you want then press the Enter key to select it, or you can 
use the mouse to click on a row in the matching entries list.  Either method will take you to the Account Home 
Page for that account.  If you are not sure which AI you want, just press the down arrow while the Change Account 
box is selected and empty, and the list of all available accounts will appear (based on your user access privileges). 

 

 

2.6  Business Portal User Account Management  

Once you have logged in to the LDEQ business portal, you can manage your user account (password and contact 
information) by clicking on your user name.   

  

From the Your Profile page, click on ǘƘŜ ά¦ǇŘŀǘŜ ȅƻǳǊ ǇǊƻŦƛƭŜ ƛƴŦƻǊƳŀǘƛƻƴέ ōǳǘǘƻƴΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ any info block to 
edit that piece of information.  When you are done, press at ά¦ǇŘŀǘŜ ǇǊƻŦƛƭŜ ŀƴŘ ŎƻƴǘƛƴǳŜέ ŀǘ the bottom of the 
page.   

After the confirmation of the successful profile update, click on the ERIC link to get back to ERIC.  

 

2.7  ERIC User Management  

The user management functions available to the ERIC facility Account Administrator are reached using the User 
Administration link at the bottom of the ERIC home page: 
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The User Administration page shows a list of current portal users that have access to the ERIC facility account, and 
a list of pending access requests: 

 

You can grant or reject access requests using the Grant and Reject buttons in the Outstanding Access Requests list 
(see above).  Selecting Reject deletes the access request from the list.    Selecting Grant moves the portal userΩǎ 
account from the Outstanding Access Requests to the Current Account Users list with a role of Reader (see below).  
If you wish the user to have a user role other than Reader, you must modify the role. 

Although the system automatically emails the account administrators when someone requests access to their 
account, it does not automatically notify the requestor once the request is granted or rejected. 

To mƻŘƛŦȅ ŀ ǳǎŜǊΩǎ ǊƻƭŜΣ ŎƭƛŎƪ ǘƘŜ Edit button ƻƴ ǘƘŜ ǳǎŜǊΩǎ Ǌƻǿ ƛƴ ǘƘŜ /ǳǊǊŜƴǘ !ŎŎƻǳƴǘ ¦ǎŜǊǎ ƭƛǎǘ.  Use the drop 
down menu in the Role column to select the role you want the user to have, and click Save (or Cancel to discard 
ǘƘŜ ŎƘŀƴƎŜǎύΦ  ¢ƻ ŘŜƭŜǘŜ ŀ ǳǎŜǊΩǎ ǊƻƭŜ ŎƻƳǇƭŜǘŜƭȅΣ ŎƭƛŎƪ ǘƘŜ Delete ƭƛƴƪ ƛƴ ǘƘŜ ǳǎŜǊΩǎ ǊƻǿΦ 
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You can grant the same role to multiple users. However, you may not list the same user twice with the same role 
but you can have the same user listed with two different roles; for example, you may have the same user listed as 
Administrator and Manager.  Also, you cannot change or eliminate your own Administrator role unless there is 
another user account with Administrator privilege (each ERIC facility account must have at least one 
Administrator). 

2.8  ERIC User Roles  

The ERIC system allows for four user roles ς each user role defines what that user can do in the ERIC system: 

Reader ς This is the default user role assigned upon granting access to a requestor. This role provides read-only 
access to your ERIC data.  Users with this role can view your inventories and can download the data to a 
spreadsheet, but they cannot edit any data, upload new inventory data, or submit the inventory.   

Manager ς This role provides editing privileges on your ERIC data.  Users with the Manager role can edit data, 
upload inventory data in Excel format, create new inventories, edit existing inventories, revise old inventories, and 
submit inventories.  Managers do not have access to User Administration functions and therefore, cannot grant 
user access or modify user roles, nor can they certify inventories online (when available). 

Administrator ς This role is the same as the Manager role with the addition of access to the User Administration 
functions. Administrators can access the User Administration functions and therefore, can grant user access or 
modify user roles. However they cannot they certify inventories online (when available). 

To assist you with any questions you may have in preparing your inventory, internal LDEQ emissions inventory staff 
automatically have Reader role on all ERIC facility accounts which allows them to view your data and help with any 
issues you may have. In order to better assist you, there may be circumstances in which LDEQ staff need more 
than Reader role on your ERIC facility account. LDEQ staff may then request and must be granted access to the 
ERIC facility account as the Manager role by an existing Administrator. 

2.9  ERIC System Email Notification Preferences  

There are six types of email notifications associated with ERIC: 

1. Validation Complete Notification ς An automated email may be sent to the user running the validation 
ǇǊƻŎŜǎǎ ŦǊƻƳ ǘƘŜ ±ŀƭƛŘŀǘƛƻƴ {ǳƳƳŀǊȅ ǎŎǊŜŜƴΦ ¢Ƙƛǎ ŜƳŀƛƭ ƛǎ ǎŜƴǘ ǿƘŜƴ ǘƘŜ ǳǎŜǊ ŎƘŜŎƪǎ ǘƘŜ ōƻȄ ǘƻ ά{ŜƴŘ 
ƳŜ ŀƴ ŜƳŀƛƭ ǿƘŜƴ ǘƘŜ Ƨƻō Ƙŀǎ ŦƛƴƛǎƘŜŘΦέ  
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2. Online Submittal Acknowledgement ς When you electronically submit an inventory an automated email 
may be sent from ERIC that acknowledges your submittal and reminds you to have a printed copy of the 
certification statement signed by a responsible official and mailed to LDEQ. This email is sent when the 
ǳǎŜǊ ŎƘŜŎƪ ǘƘŜ ōƻȄ ǘƻ ά{ŜƴŘ ǎǳōƳƛǘǘŀƭ ŀŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ŜƳŀƛƭέΦ  

 

3. Certification Statement Received Notification ςWhen your paper Certification Statement has been 
received and entered into the ERIC database by LDEQ an automated email is sent to inform the user that 
submitted the inventory. 

4. Access Request Notification ς An automated email is sent to all account Administrators when someone 
requests access to an account. 

5. Email Preference Update Notification ς An automated email is sent to let you know that your email 
preferences were updated.  You cannot opt out of these emails ǳƴƭŜǎǎ ȅƻǳ Ƨƻƛƴ ǘƘŜ άDƭƻōŀƭ ¦ƴǎǳōǎŎǊƛōŜέ 
list (see below). 

6. General Notifications ς Email notifications are periodically sent from LDEQ emissions inventory staff 
regarding the ERIC system and other emissions inventory related information. 

When you log in to ERIC, you will see an option at the bottom of the page where you can manage your email 
preferences: 

 

On the Email Notification Preferences page you can choose which optional ERIC emails you receive.  You can also 
choose to unsubscribe from all ERIC related emails using the Global Unsubscribe list.  The Global Unsubscribe list 
overrides all other options and lets ERIC and the Emissions Inventory staff know that you do not want to receive 
any ERIC related emails or notifications. 

Note that the Global Unsubscribe list is based on email address and is not specifically linked to your business portal 
user account.  If you change the email address on your portal account, you will need to re-join the global 
unsubscribe list with your new email address. 
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3 Emissions Inventories  

Each ERIC facility account can contain multiple emissions inventories.  Each emissions inventory corresponds to a 
specific reporting year and a new inventory is generated when revisions are created.  Inventories can be in one of 
six statuses: 

Editing ς an inventory that has been started but not submitted to LDEQ.  Only one inventory per reporting year can 
be in Editing status at one time.  Inventories in Editing status can be deleted. 

Validating ς an inventory that is currently being validated.  No operations can be performed on the inventory until 
the validation process is complete.  Use the Job Monitor link in the page footer to view the progress of the 
validation processes. 

Submitted ς an inventory that has passed all validations and is ready to be certified.  Only one inventory per 
reporting year can be in Submitted status.  Inventories in Submitted status cannot be deleted or un-submitted by a 
user.  Inventories that have been submitted cannot be edited. If submitted by mistake, you can contact LDEQ (see 
Section 1.3) for assistance.   

Revised ς an inventory that has been submitted and revised and is superseded by a newer inventory for that 
reporting year.  Multiple inventories in Revised status per reporting year are allowed.  A Revised inventory may or 
may not be certified.  Inventories in Revised status cannot be deleted. 

Certified ς the inventory was submitted to LDEQ and the signed certification statement for the inventory was 
received and the postmark, ship, or hand-delivered ŘŀǘŜ ǿŀǎ ŜƴǘŜǊŜŘ ƛƴǘƻ 9wL/ ŀǎ ǘƘŜ /ŜǊǘ wŜŎΩŘ ŘŀǘŜ.  Also, the 
inventory has not been subsequently revised and so is the most up-to-date inventory for the inventory year.  
Inventories in Certified status cannot be deleted. 

Uploading ς an inventory that is in the process of being uploaded, possibly by another user with access to the 
same account.  This status is temporary, and once the upload is complete, the status changes to Editing. If you see 
an inventory that appears to be stuck in this status you should contact LDEQ (see Section 1.3) for support. 

Your ERIC facility Account Home page will list the inventories for your ERIC facility account with the status of each 
inventory highlighted in the color corresponding to the key at the bottom of the page:  

 

In the example above, the Account Home page lists the AI name (Test AI #1 Production Test), the AI number 
(83609), the owner company name (Butler, Joe), and the parish where the AI is located.  Below that, all of the 
existing inventories for the account are listed.   
























































































































































































































